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Signature

Date

Once Direct Connect has received this application Direct Connect will call you to confirm your details. Direct Connect will make all reasonable efforts to contact you within 24 hours 
of the nearest working day on receipt of this application to confirm your information and explain the details of the services offered. Direct Connect is a one stop connection service. 

Direct Connect’s services are free. However, the relevant service providers may charge you a standard connection fee as well as ongoing service charges.

We gurantee that when you connect with one of our market leading electricity and gas suppliers, your 
services will be connected on the day you move in. Please refer to Direct Connect’s Terms & Conditions 
for further information.

DECLARATION AND EXECUTION: By signing this application, you: 

1.	 Acknowledge and accept Direct Connect’s Terms and Conditions (which are included with this application).

2.	 Invite Direct Connect to contact you by any means (including by telephone or SMS even if the Customer’s telephone number is on the Do Not Call Register) in order to provide 
Direct Connect’s services to you, to enter into negotiations with you relating to the supply of relevant services as agent for the service providers, and to market or promote any 
of the services listed above.  This consent will continue for a period of 1 year from the date the Customer enters into the Agreement.

3.	 Consent to Direct Connect using the information provided by you in this application to arrange for the nominated services, including by providing that information to service 
providers for this purpose. Where service providers are engaged by you, they may use this information to connect, supply and charge you for their services.

4.	 Authorise Direct Connect to obtain the National Metering Identifier and / or the Meter Installation Reference Number for the premises you are moving to.

5.	 Agree that, except to the extent provided in the Terms and Conditions, Direct Connect has no responsibility to you for the connection or supply (or the failure to connect or 
supply) any of the services.

6.	 Acknowledge that Direct Connect may receive a fee from service providers, part of which may be paid to the real estate agent or to another person, and that you are not entitled 
to any part of any such fee.  
 
By signing this application form, I warrant that I am authorised to make this application and to provide the invitations, consents, acknowledgements, authorisations and other 
undertakings set out in this application on behalf of all applicants listed on this application. 

Please tick this box if you would like Direct Connect to contact you in relation to any of the above utilities and other services.  

Direct connect provides a free service that takes the hassle out of moving.

Simply complete the form below, select the services you would like organised and return this form to your Agent. 
Direct Connect will then contact you to confirm your details and service request.

PERSONAL DETAILS
Title Given Name

Surname Date of Birth

Mobile phone Home phone Work phone

ADDRESS DETAILS
New address connection details - Address you are moving to Connection date (if known)

Email Address

  Address: shop 1 the galleries 477 Brunswick st Fortitude valley Q 4006 


